UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN NINH GIANG Doc 1ap - Tw do - Hanh phic
S6: 17 /QD-UBND I'T Ninh Giang, ngay 22 thang 01 nam 2021
QUYET PINH

Vé viéc ban hanh Quy tic &ng xir, ky luat, ky cwong doi véi can b,
cong chirc va nguoi lao dong thugc Uy ban nhan dan thi tran Ninh Giang

CHU TICH UY BAN NHAN DAN THI TRAN NINH GIANG

Can cir Ludt Té chirc chinh quyén dia phiong ngay 19/6/2015;

Can cuw Ludt Can bg, cong chuwec ngay 13/11/2008;

Cdn cir Chi thi s6 26/CT-TTg ngay 05/9/2016 ciia Thii twéng Chinh phii vé
“tang cuong ky ludt, ky cuong trong cdc co quan hanh chinh nha nuwoc cac cap’;

Can cit cong van sé6 5712/UBND-NV ngay 25/12/2020 ciia Uy ban nhén
ddn huyén Ninh Giang vé viéc “tang cwong ky ludt, ky cwong va thuc hién van
hda cong so trong co quan, don vi thuoc huyén, UBND cdc xa, thi tran’’;

Xét dé nghi ciia cong chire Van phong Pdng iy - néi vu.

QUYET PINH

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy tic tng xu, ky luat, ky
cuong cua can bg, cong chure, nguodi lao dong thuéc UBND Thi tran Ninh Giang.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Vin phong HDND - UBND; céc can bd, cong chirc va nguoi lao
dong dang cong tac tai UBND Thi tran Ninh Giang nghiém tic thi hanh Quyét
dinh nay./.

Noi nhn: CHU TICH
- Nhu biéu 3;

- Phong Noi vy;

- TT Pang uy, TT HDND; LD UBND;
- Can b9, cong chirc, nguoi lao dong;

- Luu: VP./.




QUY TAC UNG XU, KY LUAT, KY CUONG
Poi v6i can bd, cong chire va ngudi lao dong thudc Uy ban nhan din
thi tran Ninh Giang
(Ban hanh kém theo Quyét dinh sé 17/QD-UBND ngay 22/01/2021
ciia UBND thi tran Ninh Giang)

Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi va doi twong diéu chinh

Quy tic nay quy dinh vé cach giao tiép, tng Xu cua can by, cong chir,
nguoi lao dong khi thi hanh cong vu tat UBND Thi tran Ninh Giang.

Piéu 2. Muc dich

- Nhim tang cuong ky luét, ky cuong hanh chinh, ‘tao su chuyén bi,én 10
net, nang cao chat lugng phuc vu va uy tin cua chinh quyén dia phuong do1 voi

nhan dan, t6 chuc va doanh nghi¢p, bao dam sy nghiém minh trong thyc thi
phap luat va cting c¢b niém tin cta nhan dan.

- Quy dinh cu thé vé cach ung xu chuin muc cta can bo, cong chirec,
ngudi lao dong trong hoat dong céng vu, hudng dén muc tiéu xay dung doi ngii
can bd, cong chirc, ngudi lao dong UBND Thi trdn Ninh Giang ¢6 pham chat dao
dre tot, hoan thanh t6t nhiém vu dugc giao.

Pi¢u 3. Cac hanh vi bi cAm
- Ht thudc 14 trong phong 1am viéc, phong hop, hoi truong;

- Str dung rugu, bia, dd uéng co cOn trong thoi gian lam viéc, gio nghi
trua cua ngay lam vi¢c, ngay tryc.

- Dung thoi gian lam viéc dé lam viéc riéng.

- Khéng dugc danh bac trong moi hinh thic.

- Loi dung chtrc nang, nhi€ém vu dé gdy nhiing nhiéu, phién ha, truc loi
khi xtr 1y, gid1 quyét cong viéc lién quan dén nguoi dan va doanh nghiép.

Chuong I1
QUY TAC UNG XU, KY LUAT, KY CUONG

Picéu 4. Giao tiép, ing xir

Trong giao tiép va tng xu, can bd, cong chirc, nguoi lao dong phai co
thai dg lich sy, ton trong. Ngon ngir giao tiép phai rd rang, mach lac; khong noi
tuc, noi tiéng long, quat nat.

1. Giao tiép, ing xir véi nhan dan

- Trong giao tiép va img xur voi nhan dan, can bg, cong chirc, nguoi lao

dong phai nha nhan, 1ang nghe y k1en giai thich, huéng dan rd rang, cu thé vé
cac quy dinh lién quan dén giai quyét cong viéc.



- Ca’in b0, cong chic, ngl\rc‘)ri lao ,d(f)ng khong dugc co thai do hach dich,
nhiing nhiéu, gay kho6 khan, phién ha d61 v&i nhan dan khi thuc hién nhiém vu.

2. Giao tiép, Wng xir véi dong nghiép

Trong giao tiép va tng xtr vi ddng nghiép, can bd, cong chirc, ngudi lao
dong phai c6 thai o trung thuc, than thién, hop tac.

3. Giao tiép qua dién thoai

Khi giao tiép qua dién thoai, can bo, cong chire, nguoi lao dong phai
xung té€n; co quan, don V1 noi cong tac; trao doi ngan gon, tap trung vao noi
dung cong viéc; khong ngat dién thoai dot ngot.

Piéu 5. K¥ luit, ky cwong

- Can bg, cong chirc thuc hién nghiém viéc deo thé khi thuc hién nhiém vuy.

- Trong 'Ehl.l’C thi‘nhiém vu phai tuan tha ky luat, ky cuong va trat ty hanh
chinh, ding thim quyén. Nghiém tic thyc hién nhiém vy dugc giao, khong dé
qua han, b(:) sot nhiém vu dugc phan cong, khong dun day trach nhiém, khong
n¢ tranh, né€ nang cong viéc.

- Khi phat hién vi pham quy tic ing xu, ky luat, ky cuong hanh chinh
phai bi xem xé&t, xur ly ky luat theo quy dinh ctia phap luat.

Chuwong II1
PIEU KHOAN THI HANH

Piéu 6. Trong qua trinh thyc hién, cin cr vao cach giao tiép va cach Gmg
xu cua can b, cong chirc, nguoi lao dong; UBND Thi tran Ninh Giang s€ xem
xét, danh gia, x€p loai can bd, cong churc, nguoi lao dong vao cudi nam.

Piéu 7. Quy tic ndy dugc ban hanh t61 toan thé can bo, cong chirc va
nguoi lao dong thuoc UBND Thi tran Ninh Giang.

Trong qua trinh thyc hién, néu c6 no1 dung chua phu hop Uy ban nhan
dan Thi tran Ninh Giang s€ xem xét di€u chinh./.

CHU TICH
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